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CONNECTING POWER F. SBP10KRMT4U TROUBLESHOOTING

Warning: Do not modify inlets or outlets. The SBP and UPS plugs and receptacles g 0 ; ° ° Use the chart below to solve minor SBP installation problems. Also, refer to the UPS User
should match. For more information, contact APC. / W\ Manual Troubleshooting section. For more complex issues, refer to www.apc.com.
P ° 1 Ol0]Op )
1. Non-Hardwired Panels / Ac [tobS » (oo %N Problem and Solution
. : 2 g Input T5To LIS)IB[e) Possible Cause
1. Plug SBP UPS output cord into UPS PDU panel.* / L1
. UPS WILL NOT TURN ON AFTER ON BUTTON IS PUSHED
2. Plug UPS input cord to SBP UPS input receptacle.* ¥
g p p p EIRIGIRIRIG) — — SBP handle is in ‘Bypass’ position. Rotate the SBP handle to the ‘Normal’ position.
3. Plug customer equipment into SBP PDU panel © T ae » [oojofolofo : : il
. g quip p . ololololofol—] / STotelatato There is no power at UPS input. Check that the power cables from the SBP to the utility power, and
. . O |0|0]O0 |00 from the SBP to the UPS Input are securely connected.
4. Plug SBP into utility power outlet. oJps  UPs, = =
UPS QUTPUT m UPSINPUT | utpu pu L1L2L L1L2L UPS is faulty or damaged. Rotate the SBP handle into the ‘Test’ position. If the connected
*Units with IEC receptacles: Use jumper cables. = L] equipment becomes energized, the UPS may be faulty. To confirm
° ° this, refer to UPS User Manual Troubleshooting.
2. Hardwired Panels There is no power at the utility Rotate the SBP handle into the ‘Test position. If the connected
. .. . .. G SBP1 6KRMP4U, SB16KRMP4U-HW power outlet. equipment fails to become energized, the utility power outlet may be
Attention: Wiring must be performed by a qualified electrician. ) faulty. Check the utility power supply by plugging a table lamp into
. . o SBP16KRMP4U-HW Only: PDU output terminal L1lJoH ol the suspect outlet. If the utility outlet fails to power the lamp, contact
1. Switch input circuit breaker off. blocks accessible from rear PDU knockout plate. L2[jofol qualified service personnel to restore power.
. . . N |JOF0) .
2. SBP units that will be rack-mounted: Set SBP in the rack. + < [{ol[oh UPS IS ONLINE; NOT POWERING ALL CONNECTED EQUIPMENT
o ° . = = SBP output circuit breaker tripped. Reduce the load by unplugging equipment. Reset the breaker.
3. Unscrew and remove top access panel. WW\ ToFoH @ p PP y unplugging equip
\ OO There is no power at SBP output. Check that the power cable from the SBP to the UPS output is
4.  Ifusing SBP5000RMI2U or SBP6KRMT2U with a hardwired UPS: Unscrew ° / o \ 5o Ez securely connected.
existing terminal block wiring. Do not touch factory wiring (see E). : , ] / vt oo » "SHOT|
5. Ifusing SBP5000RMI2U or SBP6KRMT2U with a hardwired UPS: Unscrew and 5 . : REGULATORY INFORMATION
remove rear input/output panel. olofolofolololorT]
@ 58888888 ’OOOOOOOO
6. Remove circular knockouts from hardwiring input/output panel (see A, B, C, D: \ / SHeetetetatets
— = CAT= . _ UPS UPS
UO= UPS Output; Ul= UPS Input; AlI= AC Input; LD= Load). - U wutput Input // L1LZNL LILZN%
SBP3000 units: Also, remove PDU output panel knockout plate. o ~N~— =
SBP16KP units: Also, remove circular knockouts from PDU output panel.
H. SBP16KP
7. Connect wires to terminal blocks (see E, F, G, H, I). Adhere to all national and PDU output terminal blocks are accessible
local electrical codes. from the rear PDU knockout plate. > L1,0p0
L2 /O[O
8. Reinstall access panel. * — - N|JoFlo
g 0 3 L [1Oo[Op
9. Install hardwiring input/output panel. 5
Le]:e]
10. SBP units that will be rack-mounted: Screw SBP into the rack. : A C \ > s %
o 2 o Input [ToJO oOldo L3
A. B Ol¢0 . EIEEl
} ] il OF[of] |4
o ] =1
- ioiloloieielonion 1] : .
o ololo ololoH] f ololololo]o]olo]o
/ DEDEDEK DEDEDEDEKE]
@ uPs y olojo|ojojojo]o]0
UPS OUTPUT UPS INPUT | Output Input = =
° ° UPS | L L1 L2N <+ L1L2L3N L

E. 2U PANELS I. SBP10KRMI4U, SBP16KRMI4U
SBP3000 PDU output terminal blocks are

accessible from the rear PDU knockout plate. 1[0 0O [ o
O
+ /\ > N . |,.°| lol__lol . /\M
5 ol /7 N <00 ) ’ / op[o \ o
q > . | olJo 40[o[Ofp
/o N o . IAct e)0[e) \ OolJof| N
NPt ST P [10lof] 13
g AC  UPS UPS oo OF[O[] 5
Input Output Input L1L2NS L1L2NL L1L2INL 8 . o6
olietie] [etietie] lefelle ot L1
I I ORORO [SEHESEES] (ShShS] \ . @ o)a)oe)o)e)a)oﬁ >00500006
P = a = 00101010010 05TF ONDIGN DIDIDIDEL
4 /| \ ups ' ups oll(e3{e] (e} (e} (e} (e} (S
— b \ ° . UPS OUTPUT UPS INPUT owt Input L1 N+ L1L2L3N &
Do not alter this factory- UPs | = I

<u|=s OUTPUT UPS UPS INPUT \/ wired side of the terminal 10 ‘

> blocks.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


