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Disclaimer
Copyright©
© Serafim Tech. Inc. All rights reserved.

No part of this manual, including the
products and software described in it, may
be reproduced, transmitted, transcribed,
stored in a retrieval system, or any without
the express written permission of Serafim
Tech. Inc.

For any future information please visit Serafim

official website if however, you encounter

any problems we would be glad to answer

all your concerns at sales@seratfim-tech.com.
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Warranty

This product has one-year Serafim warranty
service, only in these following cases should
not be content intfo warranty of Serafim:

1. The product is repaired, modified or
altered, unless such repair, modification
or alteration is authorized in written form
by Serafim.

2. In all cases the commencement date for
the period is one year since the actuadl
day of purchase, as reflected on the
authorized reseller's or distributor’s invoice
/ receipt provided o you.

* Serafim does not account for
responsibilities from problems (Such as
games unable to connect to this
product) due to irrestible factors such
as official game plaiform software
upgrades or source code changes, and
reserves the right of final intepretation.



Component names

Power indicator

Mode indicator
) Al 1| PRO,
Left analog stick @ e 1 ® A/B/X/Y buttons

s |0

D-pad @g@. ] : ; [ @ Right analog stick
Serafim @ @ / Start
L\j v

Home Select

Digital ABXY function buttons

Digital 1| <—— arrow buttons

Digital START, SELECT, HOME buttons
Left analog stick (LS) » press it down for

digital SL button
Right analog stick (RS) » press it down for SR

button
® Digital LB, LT, RB, RT buttons



How to use

Serafim $1 mode switching

® Android mode

Firstly, press power button located on the
lower left of Serafim S1 to turn it on. Hold
Home + A button for 3 secs for switching to
Android mode. The indicator will turn to blue
and start blinking. Next, open Settings on
phone and pair with Serafim S1 via Bluetooth.
The blinking speed will be slower when the
connection succeeds.




*  Some smartphones don't meet the
minimum requirement of this product. In
this case, you could hold Home + X button
for 3 secs to switch to HID mode. In this
mode, games such as PPSSPP, Steam Link,
Real Racing 3, Asphalt 8/9 are fully
supported. (Read “Safety Notes” for
details)

® iOS mode (supports up to iOS 13.3)

Firstly, press power button located on the
lower left of Serafim S1 to turn it on. Hold
Home + Y button for 3 secs for switching to
IOS mode. The indicator will turn to green
and start blinking. Next, open Settings on
phone and pair with Serafim S1 via Bluetooth.
The blinking speed will be slower when the
connection succeeds.




® PC mode (HID, MTK mode)

Firstly, press power button located on the
lower left of Serafim S1 to turn it on. Hold
Home + X button for 3 secs for switching to
PC(HID) mode. The indicator will turn to red
and start blinking. Next, open Settings on
phone and pair with Serafim S1 via Bluetooth.
The blinking speed will be slower when the
connection succeeds.




Compatible games

5v5;
+ Heroes Arena

Boxing Star
Golden Axe Classics
Hungry Shark Evolution

. Mario Kart Tour

3 Mobile Legends: Bang Bang
1945

Power Rangers: Legacy Wars

Shadow Fight 3

g Sonic Forces

" The King of Fighters ALLSTAR

n neamble A

e
,_ Subway Surfers
-

g Zooba

S Arena of Valor

A ‘le Call of Duty M
J o

/
m Honkai Impact 3rd
;é;& Injustice 2

@ %1%, MARVEL Future Fight

[ netmotble\

.,
'@ Mortal Kombat

| ONE PIECE Bounty Rush

R0uNTY AU
- »

?ﬁ PUBG MOBILE

& Sonic Dash
% Garena Speed Drifters
7

% Streets of Rage 2 Classic
A .
@, Super Mario Run

More than 25 games are supported.



Button customization

Firstly, get a “Serafim Play” app for free on
App Store or Google Play.

( GET ITON
» Google Play

Serafim [ g v
@& AppStore |

Serafim Play is a smartphone app that allows

you to customize button mapping or record
macros for your favorite games. In fact, there
are dlready 25 and more popular games are
preset in this app. All you nheed to do is to
pick a game you'd like to play and get
started!

Open the "Serafim Play" application, which

@ will automatically connect to Serafim S1 via

Bluetooth

10



Overview of buiton customization
1. Normal touch: Tap the screen once.

O

NNNNNN

Normal
touch

Tap the screen once

Confirm Cancel

2. Bind LS: Press a target button and move
L/R sitck around the pressed button.

@.O

nnnnn

nnnnnnn

3. Bind RS: Press a target button and move right
stick to look around.

® O

uuuuu

uuuuuu
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4,

6.

Bind RS&LS: Press a target button and move
L/R sitck around the pressed button.

® O

lllll

Dual-use: Press a target button to trigger two
positions on screen simultaneously.

mmmmm

SSSSSSS

Sequence: Press a target button to frigger
button 1, and then release the button for
triggering button 2.

.0.00

Normal

rrrrr
-

Sq

Pre: Igtbll ttgg bn 1,a dth
rel e button for triggering butt
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Bind camera: Press a target button and
move right stick to look around.

@....

NNNNN
|||||

Sliding: Press a target button to slide from
one end to anofther.

NNNNN
sli d g
end to
slldmg speed: 2]
Type of sliding
(@) Press to st (@)
Confirm C |

O Hold tossli se 1o sto

9. Turbo: Keep tapping the screen.
. ) € @

NNNNNN
sssssssssssss

aaaaaa
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10. Key comb.: Pick a button from LB, RB, LT,
RT as a trigger. After doing this, keep
holding the trigger you have set and then
press a button you'd like to bind.

ORORGRORC

NNNNN

0@023.

Sequence

Key
comb.
k button from LB, RB, LT, RT as alrigger. After

d g this, k h Iding the r‘igge youh set and
then a bu tto ou'd like to bil d
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Enable customization overlay

1. Turn on Serafim S1, press HOME + A button
for switching to Android mode. (Flickering
blue indicator means that the conftroller is
searching for a phone.)

2. Enable Bluetooth on your phone and pair
with a device which is called Serafim S1.
The flickering speed of blue indicator may
get slower when the connection to the
phone succeeds.

3. Open Serafim Play and login.

Serafim

Sign Up

15



4. Select “Serafim S Series”.

5.

eeeeeeeeeee

In The main screen, press the square on
the right to activate customization
overlay. There will be a floating gadget
and then tap the conftroller icon in order
to customize button mapping.

Serafim 2]

=
WIdFt

g Wheel .
(=|, - Show customization overlay
Show customization overlay

@/drg
M’%Fﬁ
ﬁ*nmﬁ

% r % Show customization overlay
P. I—HiI L_l B

(<)
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Buiton customization setup

Android
Create buiton mapping profile

1.

Open a game, go to a scene that shows
all virtual buttons on the screen.

Tap controller icon on the left side of the
floating gadget for entering
customization settings.

Press a button on the controller, and it will
appear on the center of the phone
screen.

Drag the appeared button to a position
that you want.

Tap the button on the screen to enter
advanced options.

Tap “Save” button to name and save
your button mapping profile. Tap “OK" to
bind the profile to a current running
game.

17



Edit buitton mapping profile

1.

2.

Open a game, go to a scene that shows
all virtual buttons on the screen.

Tap controller icon on the left side of the
floating gadget for entering
customization settings.

You could alter a position of a button or
tap it on the screen to enter advanced
opftions.

Tap “Save’” button to name and save

your button mapping profile. Tap “OK" to

bind the profile to a current running
game.



Examples of custom button mapping

A: Game 1: Subway Surf

1. Pair Serafim S1 with your phone and
launch Serafim Play app. Tap “S series”
and acftivate button customization
overlay.

2. Enter the game, take screenshot and
access the picture in an album.

3. Tap conftroller icon on the left side of the
floating gadget.

19



Press up arrow key w’rh Serafim S1, and
the button will appear on the center of
the screen.

o/s x3% 000409

259

Confirm  Profiles Save Clear -

. 788

o : .

| v‘\\\ ' i ‘ e

-{/ L é""'lu'. \

2N
"% P4

vy
R
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5. Press the icon to enter advanced opftions.
Change it to “Sliding™ and alter the sliding
speed to the value, 10. Press “Confirm” 1o

finish.

aaaaaaaaaaaaaaaaaaa

nnnnnn

Sliding
Press a targ slide fr
sliding speed:
Type of slidin
(@ Presstostartsliding (O Release to start sliding
O Hold to slide; rele:

Confrm ~ Cancel

6. There will be an icon marked with number
2 which means the end of the sliding.

Al



2/ &/

7. Move the icon marked with number 2 to
the appropriate position.

©)

8. Seft left, down, and right arrow keys
respectively.

22



Confirm Profiles ~ Save Clear

9. Tap “Confirm” to bind the button
mapping to the current game.

23



10. Alternatively, tap “Save” to save it as @
new profile for later use.

24



Buiton customization setup

iOS - Add new games
(Supports up to iOS 13.3)

1.

Turn on the power of Serafim S1, press the
Home + Y button for switching 1o 10S
mode. (If the green indicator on the left
side of the conftroller starts blinking, it
means that it’'s searching for devices.)
Switch on Bluetooth on a phone and tap
a device which is called “Serafim S1". The
blinking speed will be slower if the pairing
succeeds.

Open Serafim Play app, and log in to your
account,

Serafim

Sign Up

Login
[ oo | 25




4. Select “Serafim S Series”.

5.

In the main screen, press the square on
the right fo activate customization
overlay. There will be a floating gadget
and then tap the controller icon in order
to customize button mapping.

Serafim 2]

00
Worlds First

Racing Wheel - :
—— i R - Show customization overlay D

@/-%P@
[\] v.&/gam
ﬁﬂmﬁ"‘ﬁi

ﬁ r % Show customization overlay
i (S E_l B
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10.

Open the game you'd like to start button
customization. Go to a session with all
buttons shown on the screen and take @
screenshot of it.

Go back to Serafim Play and enter the
customization screen

Hold any empty area on the screen. There
will be a pop-up of screenshot options.
Select "Open album™ and pick @
screenshof.

Choose a screenshot

Open album

Remove screenshot

Press a button you'd like fo make
changes or drag it to adjust the position.

27



11. Press “Save” to save it as a profile, or press
“Confirm” to bind the current mapping to
the S1 controller.

Edit buiton mapping profile

1. Tap controller icon on the left side of the
floating gadget for entering
customization settings.

2. You could alter a position of a button or
tap it on the screen to enter advanced
opftions.

3. Tap “Save” button to name and save
your button mapping profile. Tap “OK" to
bind the profile to a current running
game.



Hotkeys of buiton customization
(Supports Android only)

1.
2.
3.

Hold Select: Show customization screen
Tap Select twice: Show button preview
Tap Select once: Hide customization
screen/button preview window

Hold: show customization screen
Tap twice:show button preview
Tap once:hide button preview

29



Macros of Serafim Play

Android

Macros are set of pre-recorded inserts for
performing repetitive or complex actions in @
game. Start recording your macros with
single button and play or save it af the way
you like.

Record your first macro

1. Pair Serafim S1 with your phone via
Bluetoofth.

2. Open Serafim Play and tap “S series”

Serafim

Serafim Play

30



3.

NS R

Enable button customization overlay and
tap, “ A", The macro icon.

‘ wacro » ()

Confirm EIEGE Cancel

< ecord
(2

Tap ‘jcon fo create a new macro
Tap “@" icon to start recording macro
Tap “@" to finish recording

There will be a pop-up window for you to
name your previously recorded macro.

31



*

You could find your recorded macros

from a macro list. Pick one and choose

your desired playback method. There are

three methods available to choose

including “Play once”, “Play in a loop”,

and “Customize playback”.

Serafim K Serafim Fy
\ -
€
: Macros setting
Macros setting
O Play once
<, @ Playonce % %
O Playina loop
O Playin a loop
(® Customize playback
. O customize playback .
ﬁ Interval (sec)_ Count_ e
‘f Confirm Cancel =
Confirm Cancel -
' 3 y 2 3 X f ' )
: . cAL-DUTY ; M
£ N e ! s> Y W ‘ R
i yif{ Aetmorbie o : :Fie,‘f netmarble &
P ﬁg‘l (TR o | ;.:,(m Y 7?;?1‘; N ‘ Ao ‘
> ¥ §s > Y
P | os y ae. i | Ple D
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Hotkeys of macro recording
(Supports up to iOS 13.3 & Android)

4,
5,
6.

Firstly, pair Serafim ST with your phone.
Open Serafim Play app, tap “S series”
Entfer a game that you want to record
macros. Hold Start button to start
recording, and the white indicator will
start blinking. Tap once to stop.

Tap twice to play the recorded macros,
and the indicator will furn to continuous
white light.

Go back to Serafim Play app and
activate the customization overlay. Tap
Y A" the macros icon. Pick a pre-recorded
macro and initiate the playback.

Flash/continuous

O
3 white light
o g

)

Hold : record
Tap once : stop recording
Tap twice : play

33



How to use on PPSSPP

HID mode for Android
1. Switch Serafim S1 to HID mode and pair

with your phone. (Read Page 7 for
details.)

@ Serafim 51

2. Open PPSSPP

PPSSPP
3. You are all setl No additional settings are

needed.

34



Touch mode for Android

1. Switch Serafim S1 to Android mode and
pair with your phone. (Read Page 5 for
details.)

Currently connected

9 Serafim S1 @3

2. Open Serafim Play and tap “S series” and
enable button customization overlay.

Serafim &)

e Show customization overlay /

35



Launch PPSSPP

PPSSPP
. There will be virtual buttons on the screen

when you enter a game.
. Tap the coniroller icon on the floating
gadget to start assigning buttons.

El)2
N

Sony Computer Entertainment

&) precerie 0

g
2
O @g@

[ D] [seect] [5arT]

36



6. Tap “OK" or “Save” button to finish the
sefup.

Confirm Profil S Cl
®
NO
)
®
G O @

37



Serafim dongle

Windows 10
1. Switch Serafim S1 to HID mode.

2. Plug Serafim dongle to the PC and enjoy

YOour games.
\. ! d

= R

Microsoft Store Battle.net  Epic Games PPSSPP Steam



HID mode

Windows 10
1. Switch Serafim S1 to HID mode.

S— .

@)

2. Plugin a Bluetooth dongle to your PC. Go
to [Windows Settings] > [Devices]

Windows Settings

39



3. Turn on Bluetooth and click “Add
Bluetooth or other device”

Bluetooth & other devices

+ Add Bluetooth or other device

Bluetooth

‘)Gn /

4. Choose Bluetooth to pair with Serafim S1

Add a device

Choose the kind of device you want to add.

Bluetooth
Mice, keyboards, pens, or audio and other kinds of Bluetooth devices

Wireless display or dock

Wireless monitors, TVs, or PCs that use Miracast, or wireless docks

Everything else
Xbox controllers with Wireless Adapter, DLNA, and more

Add a device

Malke sure your device is turned on and discoverable. Select a device below to
connect.

@ Serafim 51
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How 1o use on Steam

Windows 10
1. Switch Serafim S1 to PC mode and pair
with your computer. Open Steam settings.

Steam

Change Account...

RARY COMMUNITY

Go Offline...
Check for Steam Client Updates...

Backup and Restore Games... .
s w Points Shop Mews
Setlings

Exit

FEATURED & RECOMMENDED

2. Select “Controller”, and press “GENERAL
CONTROL SETTINGS” button.

Account

Family g:gtgml:rrg;:\:;‘zl. Settings allow setting of
In-Game

Interface ™ GENERALGONTROLLER SETTINGS
Library
Downloads
Cloud

Music
Broadcasting
Remote Play =~ peskrorconmisuration
Web Browser

Controller

Shader Pre-Caching

‘Controller Configuration

‘GUIDE BUTTON CHORD CONFIGURATION

41



3. Tick "Generic Gamepad Configuration
Support”, click the detected controller
and press “DEFINE LAYOUT"” button

@ Controller Settings

v Guide Button Focuses Steam Serafim S1 PREFERENCES

PlayStation Configuration Support

V¥ Xbox Configuration Support
Switch Pro Configuration Support
Generic Gamepad Configuration Support

Recover Steam Control ller Firmware

CALIBRATE DEFINE LAYOUT

4. There will be a screen for you to confirm or
remap the buttons.

@ Controller Settings

Command Button
back Butt
rtiary A Buttor

42



5. Press Y on the conftroller to name your
configuration profile when you are done.
Pick generic gamepad from a drop-down
list and click “Upload”.

Share this controller definition?

Please help support this controller for otherusers by giving it a
name

Serafim S1
For example, "Logitech A710"

Select the type of controller:
Generic Gamepad 4

Yes. Upload! No thanks.

6. If the confroller name changes to the one
you have given, it means that you
successfully uploaded your configuration
profile. Donel

@ Controller Settings

EEEEEEEEEEE

AAAAAAAAAAAAAAAAAAAAA

43



Steam Link

Connect to Steam PC via Serafim S1

1. Pair Serafim S1 with your phone, and
launch Steam Link on the phone

Steam Link

2. Your phone will start searching a nearby
PC with Steam client running in the
background. The Steam Link app will then

generate a PIN for you to enter it on your
PC.

Scanning for Computers

Scanning for computers running Steam...

44



<

Waiting for PIN...

Sefiings

Account
Family
In-Game
Interface
Library
Downloads
Cloud

Music
Broadcasting
Remote Play
Web Browser
Controller
Shader Pre-Caching

Pairing

2142

1. Go to Steam and click Steam > Settings > Remote Play
2. Click on Pair Steam Link
3. Enter this PIN to continue

Follow the instructions shown on the
phone screen and enter the PIN on the
Steam client on your PC.

- X

Stream gameplay from your computer to other devices. To connect, simply log info this same Steam
account on another computer, or choose "Other Computer” on your Steam Link.

Enable Remote Play

DEVICE NAME « STATUS
PAIR STEAM LINK UNPAIR DEVICES
Direct Connection (IP sharing)
My Devices
Host options:
ADVANCED HOST OPFTIONS
Client options streaming to this computer:
() Fast (®) Balanced () Beautiful
ADVANCED CLIENT OPTIONS

SET SECURITY CODE

View support information

O CANCEL

45



Setfings X

Siream gameplay from your computer to other devices. To connect, simply log info this same Steam

Account account on another computer, or choose "Other Computer” on your Steam Link.
Famlly v/| Enable Remote Play
In-Game
Interface DEVICE NAME « STATUS
Library
Downloads
Cloud
Music Authorize Device x
Broadcasti ng Enter the authorization code showing on Steam Link to allow it to
Remote Play connect and play games. R T TR
Web Browser
Controller .
Shader Pre-Caching
Ok CAMCEL
ADVANCED HOST OFTIONS

Client options sfreaming to this computer:

() Fast (@ Balanced (O) Beautiful

ADVANCED CLIENT OFTIONS

View support information

Ok CANCEL

4. Your phone will appear on Steam client if
the pairing is success.

Seftlings - X
Siream gameplay from your computer to other devices. To connect, simply log info this same Steam
Account account on another computer, or cheese "Other Computer” on your Steam Link.
Famlly v/| Enable Remote Play
In-Game
Interface DEVICE NAME « STATUS
. Asus ASUS_1001DC Device paired
Library
Downloads
Cloud
Music
Broadcasting
Remote Play PAIR STEAM LINK UNFAIR DEVICES SET SEGURITY CODE
Web Browser Allow Direct Connection {IP =haring)
Controller - .
Shader Pre-Caching
Host options:
ADVANCED HOST OFTIONS

‘Client options streaming to this computer:

O Fast (® Balanced (O) Beautiful

ADVANCED CLIENT OFTIONS
View support information

46



5.

In Steam Link app, tap “Start Playing” to
enjoy your game.

Steam Link

Stream games from your computer with Steam.

pe °

m No Controller Detected

47



Connect to Steam PC via Android mode

1. Switch Serafim S1 to Android mode
and pair with your phone. Pair Steam
PC with Steam Link app.

Steam Link O @

Stream games from your computer with Steam.

P @

m No Controller Detected

2. In Steam Link, tap the gearicon on the
upper right of the screen.

Steam Link >0 @

Stream games from your computer with Steam.

-pe @

m No Controller Detected




3. Choose “Controller” and enable “Use
touch control”.

® Settings

Controller Settings
Select a controller /

49



4. Enter a game and tap anicon on the
upper left of the screen for edifing
controller configs. Tap “Layout
Controls” button.

9 —
Resume & Explore GRAWLARLLN
Bcar v2 ’
Y2 3 4
3

lllllllll

VVVVVV

B
©
>

:
©
P
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5. Drag buttons to the posi

tion you want,

I =

6. Utilize custom button mapping feature
51



of Serafim Play and drag all buttons to
the desired position.

7‘5% {%ﬁ n 4:1!7‘\ s,
;V':?v . ; )'.' R

RN

B o 5

QD ®
o

7. Tap “OK" or “Save” to finish.
HD o e £]® @ }
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How to use on Nox emulator

Windows 10
1. Switch the S1 controller to HID mode.

2. Plug the Bluetooth dongle to the PC.

3. After the pairing, there will be a
controller icon appeared on the title
bar.

Keyset

53



4. Go to a screen with all virtual buttons
shown on the screen. Tap the
controller icon to enter the button
configuration screen. Drag icons to
corresponding locations.

Buttons configuration
eeeeee

eeeeeeeeeeeeeeeeee

xxxxxxx

View .
Multistrike oo Scrip

game starts

5. Save the settings and enjoy the game.

For details, please access the official
website of Nox emulator.

54



How 1o use on BlueStacks
Windows 10

1. Switch the S1 controller to HID mode.

‘g—

@)
“‘O\\ \\_)) IE
o
©_O
0

Ser;f_i;l @

N
“'\
‘
.’I‘

/

2. Plug the Bluetooth dongle to the PC.

3. Launch BlueStacks, click the menu
icon or click the gear icon on the
lower left of the window to open the

@ BlueStacks @ iome fal ® = - 0 X «
: @ Settings
Library Game center i Play & wi Hel O RO
B Playswin @ Hei 4 Pin to top o [ i 2 q
x

53 Streaming mode W] g

© Sync operations

2 Auto align

& Change skin .

‘ @ Help and support

_—

Recommended for you
BlueStacks on social media @3

. _ L]
> GFNT -]

(% Speed up tips

>
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4., Select “Preferences” from the list and
enable gamepad detection.

8  Settings X

Display [] Close web pages when running game
Engine
J Game control settings

Notifications
Enable gamepad detection

Preferences Use game's inbuilt gamepad controls @
O Force on O Force off @ Auto
User data
Show warning before deleting a control scheme
Advanced
Shortcut keys Platform settings

Game settings &

About

5. Done.

* Please note that only
gamepad-supported apps are
compatible.

r— o= S ——
@% | Supports gamepad
This game supports gamepad,
connect your XBOX or
PlayStation gamepad to play
this game

56



6. Click more options to check the
current control scheme

@ Bluestacks @ Home Brawl Stars fal ® = — O X « | Controls
. ~ ] " = | Scheme
Y N i
Default
% | HowTo pLaY
v | ¥ Quickyleam
17 *  Watch tutorial video
= Read support article
[r—
e Move eft stick
Combat
2 Attack nean /R
Aim and shy Right stic|
B | ke
attack RT;

57



How to use on Switch

1. Go to [System Settings] > [Controllers

and Sensors] > furn on [Pro Controller
Wired Communication]

ﬁ- System Settings

e

Themes Change Controller Grip/Order

Notifications

Controller Vibration
Sleep Mode

Pro Controller Wired Communication

TV Output

System

‘8B D © Back © OK

2. Switch S1 controller to HID mode and

plug Bluetooth dongle to the Switch
console.

3. Done.



Product specification

Product name: Serafim S1
Connectivity: Bluetooth Low Energy
Platforms: Android, i10OS 13.3 or lower,
Windows 10

Battery capacity: 250mAh

Operating current: 10mA

Standby power: lower than 20uA
Package dimensions: 200x125x50 mm
Device dimensions: 165x86.3x31.4 mm
Product weight: 1565 grams

Operating temperature: 10~40C
Relative humidity; 20~80%
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Product specification

Product name:Serafim Dongle
Connecctivity:Bluetooth 4.0
Interface:USB2.0

Device dimentions:15*6*20mm
Product weight:1.9g

Operating temperature:0°C ~40°C
Relative humidity:10%~90%
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Safety notes

1.

Please avoid using under direct sun and
heat sources

Nofice the risk of malfunction if used in an
environment with drastic temperature
change, high humidity or high-pressure
environment

Excessive force or impact on the product
may cause damage to the product and
void the warranty.

Never attempt to disassemble, modify

and or repair the product by yourself.
The controller contains highly stretchable
part. Massive fremble may lead an
attached phone drop.
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6.

9.

1.

S

The controller contains springs and small
parts. Avoid giving it to children; otherwise,
children may possibly get injured or get
chocked by eating them.

Please keep the “Serafim Play” running in
the background while playing racing
games.

95% of Android phones support Serafim S1.
However, some phones, which don’t
meet minimum requirement, are not
compatible with the racing wheels.
Unsupported devices:

MTK CPU 4G chip (the CPU
specifications of your mobile phone
can be gueried online, and can
support 5G Dimensity series)

IPhone

ROG Phone 1/2/3

AsUs Zenphone 5/6

Sony series
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Samsung A21s
Oppo A83/A77
Vivo V11/V1l1i
Redmi &

. Mi Mix 2

= = Y pe w s

. Google Nexus 5



FAQ

Q1l:

A:

Q2:

A:

Q3:

Q4.

What size of phone fits the controllere

It could fit 162mm in length (about 6.4
Inches) and in thickness of up to 1.3cm.
Can | charge my phone while | am
playing with the conftroller?

The conftroller utilizes Bluetooth to
wirelessly connect to your phone. There
IS N0 needed to put the phone on the
controller.

s it compatible with iIOS 13.4 or higher?
It currently supports up to I0S 13.3.

The controller can't be used on Android
phones after | switch modes. Can |
connect another phonee

The controller's Bluetooth needs to be
forgotten and re-connected by the
mobile device each fime it switches
modes. If other devices were connected
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Q5:

Qé:

Q7:

to the controller, please turn off the
Bluetooth from the other device, and
connect to the other phone afterwards.
| couldn't connect my S1 with Switch
even if | plugged the Serafim dongle in.
Please tfurn on the "Pro Controller Wired
Communication” from the HOME menu
—"Settings"—"Conftrollers and sensors”
The L/R analog stick functions cannot be
set when | click them.

If the analog conftroller and viewpoints
needs to be customized, please "'move”
the analog sticks and tap the buttons
appearing on screen to set them.

Does it support console emulatore

Yes, you could play with console
emulators with button customization
feature in Serafim Play.
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Q8: It doesn’t work on Asus or ROG phone.

A: Please make sure if there is @
background app, such as Game Genie,
the default app for taking screenshots or
videos. Please disable it to prevent the
app from blocking Serafim Play.

Q9: What is the rubber strip fore

A: Rubber sirip is stuffing for a small
smartphone which is placed on the
controller in portrait position.

Q10: Left analog stick isn’t sensitive.

A: Please setf the key combination to make
the virtual analog stick on the screen
stay in the same position.

Q11: Could | use it with my phone case

equipped?¢

A: It should be alright if you attach a slim

smartphone case with total thickness
of 1.3 cm.

Q12: Isit possible to press down the duadl
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stickse (SL, SR key)

A: Yes, indeed.

Q13: How long is the warrantye Where can
ask if | encounter problemse

A: This product has a warranty of one
year after buying. Please hold on to
your receipts for your own benefit.
Please e-mail us for additional info at
sales@serafim-tech.com,
(Tel)886-2-8914-6680, or the Serafim
Facebook fan page.

Q14: How do | use Serafim dongle<¢

A: If you are playing on PC, simply plug
the dongle intfo the USB port to
connect automatically without extra
configuration (The system
acknowledges Serafim S1 as an Xinput
mode coniroller)
As for Switch players, please turn on
the wired communications function
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Q15:

Q1é:

from the settings page ,then plug in
the dongle to connect(remember to
switch off controller before doing so).
Why is my device repeatedly pairing
with the conftrollere

There is a possibility that the controlleris
low on batteries. The indicator will blink
when the controller has insufficient
power, thus charging the controller if it
occurs will solve the problem.

The controller is paired but there is no
response.

1. Try to restart your phone and
controller. Make sure the conftroller is in
Android mode, and open seraphim
app to play.

2. Open the permissions of the Serafim
app and the game.

3. Make sure the phone doesn’t run
another floating window to interfere
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with the Serafim play app. Shut the
window down if there is one.

Q17: My left analog stick is not sensitive and

A:

often drift fo the sides.

1.Please make sure the analog stfick is
dragged to the right spot.

2.S5ee if the game has the option to pin
the position of the stick,if yes, please
toggle the option.

3.Enter options and set the sensitivity.
4.t none of the above works, use the
auto-adjustment feature of the
controller.

a.break off all the connections of the
controller.

b.hold select+the left d-pad.The
indicator will stop blinking.

c.continue to hold select button, while
releasing the left d-pad and pressing
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the right d-pad.The indicator will furn
white.

d.auto-adjustment will finish after the
Indicator stops blinking white.

Q18: What are the steps to update Serafim S1
bluetooth firmware?

A: 1.Make sure that the Serafim S1 s
paired(Please update Serafim S1 to
the newest version.)
2.0pen the app.
3.Enter the bluetooth settings to make
sure the controller is paired.
4.enter the users page and tap the
update button to start updating.

Q19:The Serafim S1 bluetooth firmware is not
successfully updated and the two
indicators blinks red.

A: The indicators both blinks red when
entered firmware update mode, and
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can return fo normal only after
updating.

1.make sure the GPS on the phone is
on.

2.make sure the bluetooth is enabled
and there is no S1 controller in the
pairing menu.

3.re-open Serafim play.

4.log in to the user page and choose
the bluetooth firmware update.
5.the update page indicates to scan
controllers.Press "Yes' to scan.

6.Turn on the controller(No need o
pair with the phone).The phone will
update after scanning the coniroller.
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Serafim websites

X

X

X

Serafim reqistration
Online customer support
Tutorial videos

Download Serafim user manual

Serafim Facebook fanpage

(EEUE

Join Serafim Fanpage
for Smartphone Gamers
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http://serafim-tech.com/index.php?option=com_users&view=registration
https://m.me/serafim.tech.en?ref=w11763386
https://www.youtube.com/channel/UCnQPtqSZdtrJLXJsITK0Xlg
http://www.serafim-tech.com/serafim-s1-support/serafim-s1-user-manual-en.html
https://www.facebook.com/serafim.tech.en/
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FCC

Federal Communications Commission

Statement

This device complies with FCC Rules Part 15.
Operation is subject to the following two
condifions:

e This device may not cause harmful
Inferference.

e This device must accept any interference
received, including interference that may
cause undesired operation.

This equipment has been tested and found
to comply with the limits for a class B digital
device, pursuant to Part 15 of

the Federal Communications Commission
(FCC) rules. These limits are designed to
provide reasonable protection

against harmful interference in a residential
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installation. This equipment generates, uses,
and can radiate radio frequency

energy and, if not installed and used in
accordance with the instructions, may cause
harmful interference 1o radio
communications. However, there is no
guarantee that interference will not occur in
a partficular installation. If this

equipment causes harmful interference to
radio or television reception, which can be
determined by turning the

equipment off and on, the user is
encouraged to fry fo correct the
interference by doing one or more of the
following

measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the
equipment and receiver.

e Connect the equipment info an outlet on @
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circuit different from that to which the
receiver is connected.

e Consult the dealer or an experienced
radio/TV technician for help.

FCC Cauvution

Any changes or modifications not expressly
approved by the party responsible for
compliance could void the user's

authority fo operate the equipment.

The antenna(s) used for this transmitter must
not be co-located or operating in
conjunction with any other antenna or
transmitter.
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Radiation Exposure Statement

This equipment complies with FCC radiation
exposure limits set forth for an uncontrolled
environment. End users must

follow the specific operating instructions for
safisfying RF exposure compliance. To
maintain compliance with FCC

exposure compliance requirement, please
follow operation instruction as documented
In this manual.
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