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Copyright Statement

© 2016 Shenzhen Tenda Technology Co., Ltd. All rights reserved.

Tenda is a registered trademark legally held by Shenzhen Tenda Technology Co., Ltd. Other
brand and product names mentioned herein are trademarks or registered trademarks of their
respective holders. Copyright of the whole product as integration, including its accessories
and software, belongs to Shenzhen Tenda Technology Co., Ltd. No part of this publication
can be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
language in any form or by any means without the prior written permission of Shenzhen
Tenda Technology Co., Ltd.

Disclaimer

Pictures, images and product specifications herein are for references only. To improve
internal design, operational function, and/or reliability, Tenda reserves the right to make
changes to the products without obligation to notify any person or organization of such
revisions or changes. Tenda does not assume any liability that may occur due to the use or
application of the product described herein. Every effort has been made in the preparation of
this document to ensure accuracy of the contents, but all statements, information and
recommendations in this document do not constitute the warranty of any kind, express or

implied.
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I Get to Know Your Extender

Tenda A9 is a wireless extender designed for large houses. It provides full WiFi coverage to
200m? houses and wireless transmission speed up to 300Mbps. A9 is an optimum choice to

create a strong signal in hard-to-reach area. This chapter includes:

Package Contents

Features

LED Indicator

Buttons
Product Label

Pay close attention to the LEDs on the front panel.

Package Contents
Unpack the package. Your box should contain the following items:

e Wireless N300 Universal Range Extender * 1
e Install Guide * 1
If any item is incorrect, missing or damaged, please keep the original package and contact the

vendor for replacement immediately.

Features

e Works at 2.4G band.

e Adopt 802.11n technology and the wireless speed can be up to 300Mbps.

e Provide 2 external 3dBi smart Omni-Directional antennas.

e Adopt Mixed WPA/WPA2-PSK, AES to encrypt the WiFi network that ensures the
security.

« Be compatible with the uplink device’s WiFi encryption type: None, WPA-PSK, WPA2-
PSK and Mixed WPA/WPA2-PSK.

e Support extending WiFi signal with WPS button.
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LED Indicator

&— LED Indicator

Solid The device is booting.
Red o »  The device is extending a WiFi network or
Blinking
*  The device fails to extend a WiFi network.
Green Solid Extended successfully and the WiFi signal is strong.
Solid Extended successfully and the WiFi signal is poor.
Orange —
Blinking Extended successfully and the WiFi signal is very poor.
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Buttons

¢ WPS button

Reset button

N WPS Button

The LED indicator and WPS button are on the same place. As a button, it is used to establish
a WPS connection with a router or AP.

You can press WPS button on a router or AP first, and within 2 minutes press this button to

establish a WPS connection.

A Reset Button

It is used to restore the extender to factory default.

You can use a needle-shaped object to press and hold this button for about 8 seconds until the
LED indicator turns to solid red. When the LED indicator turns to blinking red, it indicates

that the extender has been restored to factory default successfully.
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Product Label

The label on the rear panel:

www.tendacn.com
1€nda Made in China
Wireless N300 Universal Range Extender ROHS
Model: A9 COMPLIANT
1 —— @ Default Access: re.tenda.cn
Power: AC100-240V 0.3A 50/60Hz
MAC:C8:3A:35: XX: XX: XX FCC ID:V7TA9
IC:9034A-A9
2 —l@ssD:Tenda_ XXXXXX @
9%
Q/N:****************** % —

The label on the side panel:

WiFi Network Name
(SSID):

2 Tenda XXXXXX
Default Access:

1 re.tenda.cn /

1 Default Access: re.tenda.cn

It’s the default login domain name of the extender. After you connect to the extender

wirelessly, you can log in to the extender’s web UI with re.tenda.cn.

2 SSID: Tenda XXXXXX

It’s the default WiFi name of the extender. You can connect to this SSID to access the internet

or to configure the extender.
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II Extend WiFi Network

This chapter describes two methods to extend your WiFi network by using the extender, and

how to position the antennas.

® Method 1: Use Web Ul to Extend your WiFi
® Method 2: Use WPS Button to Extend your WiFi

® Position the Antennas for Better WiFi Performance

Method 1: Use Web Ul to Extend your WiFi

Please refer to

[T Web Ul Features > Configure the Extender Using a Smartphone > Extend the WiFi

Network Using a Smartphone

Or

III Web Ul Features > Configure the Extender Using a Computer > Extend the WiFi Network

Using a Computer

for details.

Method 2: Use WPS Button to Extend your WiFi

(D Plug the extender (A9) into an electrical outlet near your WiFi router that supports WPS

function.

The LED indicator is solid red when the
device iz booting and then starts blinking.
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(2 Press the WPS button on your router, and within 2 minutes press the <>button on the

extender.

When the LED indicator turns to solid green, solid
orange or blinking orange, it indicates that the WPS

connection is successful.

(3 Unplug the extender and move it to a new location that is about halfway between your
router and the area with a poor router WiFi signal. Observe the LED indicator on the

extender to choose an optimum extending location.

Internet

Poor Signal
Blinking Orange  Solid Orange Solid Green

Recommended
extending location

Ifthe signal is very poor, vou must keep moving the
extender to an outlet closer to the router until the LED
indicator of the extender lights solid green or solid orange.
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Tips

You can also log in to the extender’s web UI to check the WiFi signal strength

(40%~79% is the optimum extending location).

To minimize signal interference, keep the extender away from Bluetooth devices,

microwaves, refrigerators, and so on.

The steps are complete! Enjoy your WiFi! Your extender’s WiFi name and password may be

one

of the following.

If you have not extended a WiFi network before:

The extender’s WiFi name and password are the same as those of your router. For
example, if your router’s WiFi name is Tenda_666666 and WiFi password is 00000000,
as a result, your extender’s WiFi name and password are Tenda_666666 and 00000000

respectively.

WiFi Name: Tenda_666666
WiFi Password: 00000000

> _~
@) ©)

WiFi Name: Tenda_666666
WiFi Password: 00000000

If you have extended a WiFi network before:

The extender’s WiFi name and password are the previous ones. For example, yesterday
you extended a WiFi network and the extender’s WiFi name and password were XXXXX
and ******** ragpectively. Today you extend another WiFi network with the WPS

button, as a result, your extender’s WiFi name and password are still xxxxx and ******x**

respectively.
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Position the Antennas for Better WiFi Performance

For better WiFi performance, make the antennas vertical to the ground no matter you plug the
extender to a wall outlet or to a power strip.

=

44— Bevertical to the ground
<.

v

Wall Outlet

Power Strip J\

.....................................................................
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..Web Ul Features

The extender provides two types of web Ul for smartphones and computers respectively. This

chapter helps you:

® Configure the Extender Using a Smartphone

® Configure the Extender Using a Computer

Configure the Extender Using a Smartphone

Extend the WiFi Network Using a Smartphone

(D Plug the extender (A9) into an electrical outlet near your WiFi router.

The LED indicator 15 solid red when the
device 1= booting and then starts blinking,

(2) Use your smartphone to search and connect to the extender’s WiFi name. The default

WiFi name (SSID: Tenda_XXXXXX) is on both the label of the extender’s rear panel and
the label of the extender’s side panel, shown as below.

Tenda

Wireless N300 Universal Range Extender
Model: A9

Default Access: re.tenda.cn

Power: AC100-240V 0.3A 50/60Hz

MAC:C8:3A:35:XX:XX:XX

SsSIDjTenda_XXXXXX

\S/N:******************

www.tendacn.com
Made in China

FCC ID:V7TA9
IC:9034A-A9

o
W

€FS

)¢

WiFi Network Name
(SSID):

ITenda7XXXXXX

Default Access:
re.tenda.cn

_/
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(3 Open a browser on your smartphone (take Safari as an example here), type the default
login domain name re.tenda.cn or default login IP address 192.168.0.254 into the address

bar, and click Go.

(@ When the extender’s web Ul appears, select the WiFi name (SSID) you want to extend,

and click Next.

® Enter the WiFi password of the selected WiFi name (if any), and click Finish.

retenda.cn ¢ retenda.cn ¢
Tenda Tenda
Select WiFi Name Enter Password

Please select a WiFi name... C,
Base Station WiFi Name: Tenda_666666

e
Select  WiFi Name EnciyptiovSigna

Strength
Enter the WiFi password of the Base Station
(o) Tenda_666666 A
@) Tenda office = Set up the extender's WiFi name and
- ) password to the same as those of the
®) AC9-ELNA as Base Station
O Tenda ¢ a=
Back Finish
O Tenda_ping = -
Tips re.tenda.cn ¢

If you don’t want to set up the extender’s

WiFi name and password to the same as @  Setupthe extender's WiFi name and
password to the same as those of the

those of the base station, uncheck the Base Station

option before Set up the extender’s WiFi Name of the Extender ]

WiFi name and password to the same
WiFi Password of the Extender

as those of the Base Station, customize

the extender’s WiFi name and password,
and then click Finish.
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Wait until the extending progress is complete. It will take a few seconds.

retenda.cn (¢ retenda.cn ¢

Tenda Tenda

@

Extended Successfully!

Extending...Please wait... The WiFi name of the extender is
changed into Tenda_777777, please
connect again.

(® Unplug the extender and move it to a new location that is about halfway between your

router and the area with a poor router WiFi signal. Observe the LED indicator on the

extender to choose an optimum extending location.

Internet

Poor Signal
Blinking Orange  Solid Orange Solid Green

Recommended
extending location

Ifthe signal is very poor, vou must keep moving the
extender to an outlet closer to the router until the LED
indicator of the extender lights solid green or solid orange.

Tips

e You can also log in to the extender’s web UI to check the WiFi signal strength

(40%~79% is the optimum extending location).

e To minimize signal interference, keep the extender away from Bluetooth devices,

microwaves, refrigerators, and so on.
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The steps are complete! Enjoy your WiFi! Your extender’s WiFi name and password may be

one of the following.

e Be default

The extender’s WiFi name and password are the same as those of your router. For

example, if your router’s WiFi name is Tenda 666666 and WiFi password is 00000000,

as a result, your extender’s WiFi name and password are Tenda 666666 and 00000000

respectively.

WiFi Name: Tenda_666666
WiFi Password: 00000000

=
O
WiFi Name: Tenda_666666
WiFi Password: 00000000
000000

N
=

o

=
0000
-

e If you have customized the extender’s WiFi name and password, please connect to the

new WiFi name with the new password to access the internet.

retenda.cn ¢
eooococoe
(O Setup the extender's WiFi name and

password to the same as those of the
Base Station

WiFi Name of the Extender ’

WiFi Password of the Extender
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e

Status of the Extender

After the extender extends successfully, you can log in to the extender’s web Ul for more
settings by using the domain name re.tenda.cn.

After login, you will be directed to Status page, as shown below. In this page, you can see

Attached Devices, Blacklist, and WiFi name (SSID) of the WiFi router and the extender.

re.tenda.cn c
m
2 Attached Device(s)|Blacklist 0

&

Internet

Router
Tenda_666
666

—
Extender

Tenda_777

777
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On the Status page, click Attached
Device and the attached devices’ info
pops up. If there is an unknown
device, you can click to add it
to Blacklist (Devices in Blacklist

cannot access the internet via the

extender).

On the Status page, click Blacklist,
and you can see the devices in
Blacklist. Clicking can
remove a device from Blacklist. A
removed device can connect to the

extender again.

Extend another WiFi Network

If you don’t extend the WiFi network
successfully by following the quick
setup wizard (Refer to Extend the WiFi

Network Using a Smartphone), or want

to extend another WiFi network, you

can click = on the upper right corner

and click 1" Extend

e

Attached Device (2)

Device Name

Add to Blacklist

DESKTOP-M5MSVIJ Add

Dudu

Blacklist (1)

Device Name

Add

Remove
from
Blacklist

DESKTOP-M5MSVIJ

2 Attached Device(s)

-\ status
')l") Extend
=

Wireless

¢§ Administration
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e

sesee HERE = 5:03 PM 72% )

Here you can see the base station WiFi = e e ¢,

time.

Select a WiFi name below to start to
extend a WiFi network again. (You can Base Station WiFi Name

refer to steps in Extend the WiFi Tenda_666666

Network Using a Smartphone for

Connection Status

detai |S) Extended Successfully

Connection Time

5min 46s

Please select a WiFi name...C,

Select WiFi Name WiFi Signal
Strength
O Tenda_a as
O ceshi a=
O Tenda-ce s

Change the Extender’s WiFi Settings

By default, the WiFi name and password m

of the extender are changed to the same
W\ status

as that of the WiFi router (the base
2 Attached Device(s) »)ln)) Extend

station). If you want to customize them,

please do as follows.

= Wireless

(D) Click=lon the upper right corner and £ Administration

C"Ck’%‘ Wireless
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(2) Type a WiFi name for your extender.
(3) Type a WiFi password for your extender.
(@) Click OK to save your settings.

N Hide

If the Hide option is checked, no wireless
clients can search the WiFi name of the
extender. You need to know the WiFi name
in advance and enter the WiFi name on each

wireless client manually.

A No Password
If the No Password option is checked, all
wireless clients can join the extender’s WiFi

network without a WiFi password.

Administration
Click &= on the upper right corner and

C”Ckﬂ; Administration to enter

Administration configuration page.

e

m
WiFi Name & Password of the Extender

WiFi Name

Tenda_XXXXXX

(U Hide
WiFi Password

(O No Password

'N" Status

2 Attached Device(s) »)ln)) Extend
=

Wireless

¢ﬁ Administration
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a login password, reboot or reset the

Set Login Password
extender.

New Password

Repeat New Password

Device Management

Reboot Router

Reboot

Reset to Factory Defaults

Reset
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Set up a login password
(D) Click=lon the upper right corner and
click & Admnsiaton i enter

Administration configuration page.

(2) Type a login password in New Password
field.

(3) Re-type the login password in Repeat
New Password field.

(4) Click OK at the bottom of the page to

save your settings.

After the settings take effect, a login
password is required when you log in

to the extender’s web Ul

By

re.tenda.cn &

Set Login Password

New Password

Repeat New Password

Device Management

Reboot Extender

Reboot

Reset to Factory Defaults

Reset

re.tenda.cn ¢

Tenda

‘ ﬂ Login Password ‘

Forgot your password?»
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By

Reboot the extender

re.tenda.cn ¢

Rebooting the extender will activate any
modified settings on the extender. When
the parameters you set cannot take effect or
the extender cannot be used normally,
please try rebooting your extender to solve

these problems.
To reboot the extender:

(D) ClickE=lon the upper right corner and Reboot the device?

click & Administaton 1 anter Cancel  OK

Administration configuration page.
(2) Click Reboot button.

(3) Click OK on the pop-up window.
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Reset the extender

Resetting the extender clears all settings of
the device. You need to set them up again.

To reset the extender:

(1) Click=lon the upper right corner and

click % Admnisiaton 1 anter

Administration configuration page.
(2) Click Reset button.

(3) Click OK on the pop-up window.

|

refendacn G

Resetting to factory default will clear all settings
of the device.

Cancel oK
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Configure the Extender Using a Computer

Extend the WiFi Network Using a Computer

(D Plug the extender (A9) into an electrical outlet near your WiFi router.

The LED indicator is solid red when the
device 1= booting and then starts blinking.

(2 Use your computer to search and connect to the extender’s WiFi. The default WiFi name
(SSID: Tenda_XXXXXX) is on both the label of the extender’s rear panel and the label of

the extender’s side panel, shown as below.

www.tendacn.com
Enda Made in China
Wireless N300 Universal Range Extender
Model: A9 .
Default Access: re.tenda.cn / .
Power: AC100-240V 0.3A 50/60Hz \(N|F| l\)letwork Name
SSID):
MAC:C8:3A:35:XX:XX:XX FCC ID:V7TA9 Tenda_ XXXXXX
IC:9034A-A! N
gl < Default Access:
SSID: Tenda_ XXXXXX T ,
09
\S/N:****************** L _/

(3 Launch a web browser, type the default login domain name re.tenda.cn or default login IP

address 192.168.0.254 in the address bar, and tap Enter on the keyboard.

MNew Tab ®

X [ re.tenda.cn|

@ After the extender’s web Ul appears, select the WiFi name (SSID) you want to extend,

and click Next.

e
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By

Tenda

Select WiFi Name

Please select a WiFi name_.. C,

Select WiFi Name Encryption/Signal Strength

O Tenda_666666 =

Q Tenda_office =

(@] Tenda_w20e =

o Tenda_guest =

Q@ Tenda_AC6H - s
Next

® Enter the WiFi password of the base station (if any), and click Finish.

Tenda

Enter Password

Base Station WiFi Name: Tenda_G66666

| Enter the WiFi password of the Base Station

¥  Set up the extender's WiFi name and password to the
same as those of the Base Station
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Tips

If you don’t want to set up the extender’s WiFi name and password to the same as those of
the base station, uncheck the option before Set up the extender’s WiFi name and password
to the same as those of the Base Station, customize the extender’s WiFi name and password,
and then click Finish.

Tenda

Enter Password

Base Station WiFi Name: Tenda_GG6G666

] Set up the extender's WiFi name and password to the
same as those of the Base Station

‘ |WiFi Name of the Extender

WiFi Password of the Extender

Wait until the extending progress is complete. It will take a few seconds.

Tenda Tenda

@ 9

Extending...Please wait... Extended Successfully!

The WiFi name of the extender is changed into Tenda_666666, please
connect again.




..Web Ul Features

® Unplug the extender and move it to a new location that is about halfway between your

router and the area with a poor router WiFi signal. Observe the LED indicator on the

extender to choose an optimum extending location.

Internet

Poor Signal
Blinking Orange  Solid Orange Solid Green

Recommended
extending location

If the signal is very poor, vou must keep moving the
extender to an outlet closer to the router until the LED
indicator of the extender lights solid green or solid orange.

Tips

e You can also log in to the extender’s web UI to check the WiFi signal strength
(40%~79% is the optimum extending location).
e To minimize signal interference, keep the extender away from Bluetooth devices,

microwaves, refrigerators, and so on.

The steps are complete! Enjoy your WiFi! Your extender’s WiFi name and password may be

one of the following.

o Be default
The extender’s WiFi name and password are the same as those of your router. For
example, if your router’s WiFi name is 7Tenda 666666 and WiFi password is 00000000,
as a result, your extender’s WiFi name and password are Tenda 666666 and 00000000

respectively.
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e

WiFi Name: Tenda_666666
WiFi Password: 00000000

' o))> o

>
=
O

WiFi Name: Tenda_666666
WiFi Password: 00000000
000000 0000

e If you have customized the extender’s WiFi name and password, please connect to the

new WiFi name with the new password to access the internet.

Status of the Extender
After the extender extends successfully, you can log in to the extender’s web Ul for more

settings by using the domain name re.tenda.cn.

After login, you will be directed to Status page, as shown below. In this page, you can see
Attached Devices, Blacklist, and WiFi name (SSID) of the WiFi router and the extender.

Tenda o

T 2

W status 2 Attached Device (§|Blacklist 0
") Extend
Tenda_777777
= Wireless
Tenda_GGEEE6 3

£ Administration

®— L[ ) 9)) 1

=L
Internet Router

Extender
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1 Attached Device

Click Attached Device and the attached devices’ info pops up. You can check the devices’ IP
addresses and MAC addresses. If there is an unknown device, you can click A&Hto add it to

Blacklist (Devices in Blacklist cannot access the internet via the extender).

Attached Device (2) x
Device Mame IP Address MAC Address Add to Blacklist
DESKTOR-M5MSVIJ 192.168.0.107 CB3A 35 C2.CAET m
Dudu 192.168.0.133 1C:5CF2:B4:40:08 m

2 Blacklist

On the Status page, click Blacklist, and you can see the devices in Blacklist. Clicking
EEY can remove a device from Blacklist. A removed device can connect to the extender

again.
Blacklist (1) X

Device Name MAC Address Remove from Blacklist

Dudu 1C5CF2:B4:40:08 Remove

3 WiFi signal strength of the router

Move the cursor to the WiFi signal icon between the router and extender, and you can see the
WiFi signal strength of the router. Try relocating your extender if the WiFi signal strength is
too low. When the WiFi signal strength is between 40% and 79%, the extending location is

optimum.
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1 Attached Device(s)|Blacklist O

Tenda_777777

Tenda_bGGE6E

®— L.

Internet Router

")) L0

WiFi Signal Strength @ 97%

Extender

Tips

If the extender failed to extend WiFi, the WiFi signal icon is

Extend another WiFi Network

If you don’t extend the WiFi network successfully by following the quick setup

wizard (Refer to Extend the WiFi Network Using a Computer), or want to extend

") Extend

another WiFi network, click on the left menu.

Here you can see the base station WiFi name, connection status, and connection time.
Select a WiFi name below to start to extend a WiFi network again. (You can refer to steps in

Extend the WiFi Network Using a Computer for details.)




Web Ul Features

e

Tenda English ~

- status
Base Station WiFi Name Tenda_666666

) Extend
Connection Status Extended Successfully

= Wireless
Connection Time 1h 6min 17s

£, Administration

Please select a WiFiname...C,

Select WiFi Name WiFi Signal Strength
Tenda-AP as
ceshi as
Tenda-m as
2.4G as

Change the Extender’s WiFi Settings

By default, the WiFi name and password of the extender are changed to the same as that of

the WiFi router (the base station). If you want to customize them, please do as follows.

@ Click T on the left menu to enter Wireless configuration page.
(2 WiFi name: Type a WiFi name for your extender.

(3 WiFi password: Type a WiFi password for your extender.

@ Click OK to save your settings.

Tenda Ehine

WiFi Name & Password of the Extender

W\ status
WiFi Name Tenda_ X33O0 U Hide
) Extend
WIFI Password | sesssses @0 Mo Password
= Wireless

£, Administration

N Hide
If the Hide option is checked, no wireless clients can search the WiFi name of the extender.

You need to know the WiFi name in advance and enter the WiFi name on each wireless client
manually.
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By

WIiFi Name & Password of the Extender

W~ status
WiFi Name Tenda_XXXXXX @ Hide

") Extend
WiFi Password ~ sesesses @ No Password

= Wireless

A No Password
If the No Password option is checked, all wireless clients can join the extender’s WiFi

network without a WiFi password.

WiFi Name & Password of the Extender

W status B
WiFi Name Tenda_ XOOO00¢ U Hide
) Extend
WiFi Password ¥ Mo Password
= Wireless
Administration

In Administration page, you can set up a login password, export system logs, reboot, reset,

or upgrade a firmware for the extender.

Tenda ——

Set Login Password

W status
New Password
") Extend
Repeat New Password
= Wireless

o Device Management
£ Administration

Reboot Extender Reboot
Reset to Factory Defaults Reset
Export Syslog Export

Firmware Upgrade Browse. Current Firmware Version:V12.01.01.11_multi
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e

Set up a login password

Tenda English ~

Set Login Password

W status f
New Password ‘ |

") Extend
Repeat New Password

= Wireless

. . Device Management
£ Administration

@ Click ™ A0 6 enter Administration configuration page.
2 Type a login password in New Password field.

(3 Re-type the login password in Repeat New Password field.

@ Click OK on the bottom of the page to save your settings.

After the settings take effect, a login password is required when you log in to the extender’s

web Ul.

Tenda

‘ g login Password ‘

Forgot your password?»

Reboot the extender
Rebooting the extender will activate any modified settings on the extender. When the
parameters you set cannot take effect or the extender cannot be used normally, please try

rebooting your extender to solve these problems.
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Device Management

Reboot Extender Reboot
Reset to Factory Defaults Reset
Export Syslog Export

Firmware Upgrade Browse. Current Firmware Version:V12.01.01.22_multi

To reboot the extender:

@ Click ™ A9mnS2190 10 enter Administration configuration page.
@ Click Reboot button.
3 Click OK on the pop-up window.

re.tenda.cn says:

Reboot the device?

Reset the extender
Resetting the extender clears all settings of the device. You need to set them up again.

Device Management

Reboot Extender Reboot
Reset to Factory Defaults Reset
Export Syslog Export

Firmware Upgrade Erarse Current Firmware Version’vV12.01.01.22_multi

To reset the extender:

@ Click ™ A0 0 enter Administration configuration page.

@) Click Reset button.

e
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(3 Click OK on the pop-up window.

re.tenda.cn says:

Resetting to factory default will clear all settings of the device.

Prevent this page from creating additional dialogues.

Export the system log
If you want to have a good knowledge of system operation, or when you have difficulties in
surfing the internet, you need to send your system logs to Tenda technical supporters, you can

go to this field to export your extender’s syslog.

Device Management

Reboot Extender Reboot
Reset to Factory Defaults Reset
Export Syslog Export

Firmware Upgrade Browse.

To export the system log:

@ Click ™ A0 0 enter Administration configuration page.

@ Click Export button.

The steps are complete. A Text file will be downloaded to your local computer.

Mame Date modified Type Size
|=| RouterSystermn 6/14/2016 10:21 AM  Text Document 5KB
Upgrade the extender

When the device works abnormally in some circumstances, please visit

http://www.tendacn.com to search for released software to solve this problem.
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..Web Ul Features

Device Management

Reboot Extender Reboot
Reset to Factory Defaults Reset
Export Syslog Export

Firmware Upgrade B Current Firmware Version:vV12.01.01.22_mult

To upgrade the extender:

(D Go to our website http://www.tendacn.com, search for the extender’s model A9, find the

related firmware, download it to your computer and unzip it.

£ Administration

@ Log in to the extender’s web Ul using a computer, click on the left menu to

enter Administration configuration page.

®) Click BrOWs€. - and select the unzipped firmware which is in the format Firmware.bin.

@ Click Open, and then click OK on the pop-up window.

re.tenda.cn says:

Upgrade the device?

After the device completes rebooting process, you can check the software version on the

Firmware Upgrade section to ensure it upgrades successfully.

Upgrading.. Please wait...

s I

Rebooting...Please wait...

Firmware Upgrade Browse. .. Current Firmware Version:v12.01.01.22_mult
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IV Appendix

This appendix contains the following contents:

Troubleshooting

Technical Support

Configure yvour Computer

Safety and Emission Statement

Troubleshooting

Q1: I cannot log in to the extender’s web Ul, what should | do?

Al: The solutions are based on whether you have extended the WiFi network, described as below:
Before extending:

(D Use your computer to connect to the WiFi name (SSID) on the label of the extender’s rear

panel;

(2 Launch a web browser, type 192.168.0.254 or re.tenda.cn into the address bar and tap Enter
on the keyboard.

(3 Ensure that your computer is set to obtain an IP address automatically (refer to Configure

Your Computer for details).

After extending:

(D Use your computer to connect to the extended WiFi name (if you customize the WiFi name of

the extender, connect that);

(2 Launch a web browser, type re.tenda.cn into the address bar and tap Enter on the keyboard.

(3) Ensure that your computer is set to obtain an IP address automatically (refer to Configure

Your Computer for details).

Q2: What should I do if my router has no WPS button?

A2: Folow Method 1: Use Web Ul to Extend your WiFi to set up the extender.

'



A
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Q3: What should I do if | forget my login password of the extender?
A3: Restore the extender to factory default. There is no login password by default.
How to reset the extender by Reset button which is at the bottom of the extender:

You can use a needle-shaped object to press and hold this button for about 8 seconds until the LED
indicator turns to solid red. When the LED indicator turns to blinking red, it indicates that the

extender has been restored to factory default successfully.

Technical Support
If you want to get more information, please contact our technical support.

United States Hotline: 1-800-570-5892  Canada Hotline: 1-888-998-8966
HongKong Hotline: 00852-81931998 Skype: Tendasz

Website: http://www.tendacn.com E-mail: support@tenda.cn
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Configure your Computer

Windows 8

B
) Right click the icon - or on the bottom right corner of your desktop.

339 PM

1/3/2016

Tips

If you cannot find the icon - or on the bottom right corner of your desktop, follow steps
below: Move your cursor to the top right corner of your desktop, select Settings > Control Panel >
Network and Internet > Network and Sharing Center.

(2) Click Open Network and Sharing Center.

Troubleshoot problemns
| Open Metwork and Sharing Center

(3 Click Change adapter settings.

@ - T "‘F <« MNetwork and Internet » Network and Sharing Center v O Search Control Panel pl
File Edit View Tools Help
View your basic network information and set up connections
Control Panel Home
B - .
. View your active networks
| Ehangs SdaplerSSitne [ You are currently not connected to any netwerks,
Change advanced sharing
settings Change your networking settings
4 Set up a new connection or network
~ Set up a broadband, dial-up, or VPN connection; or set up a router or access point.
Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,
See also
HeomeGroup
Internet Options
Windows Firewall

@ Right click Wi-Fi and select Properties.

BE—— s
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T I_-@ <« Metwork and Internet » MNetwork Connections v & Search Network Connections ©
File Edit View Tools Advanced Help
Organize « Connect To Disable this network device Diagnose this connection  » g [ @

| Ethernet I Wi-Fi
Metwork cable unplugged Not conneq

% @ Marvell Vukon 83E8057 PCI-E Gig... |9 el 80211 USE

) Disable
Connect / Disconnect
Status

Diagnose
@ Bridge Connections

Create Shortcut
| Delete
@ Rename

@ Properties

Zitems 1 item selected == =

® Find and double click Internet Protocol Version 4 (TCP/IPv4).

Metworking | Sharing

Connect using:
E 802.11n USE Wireless LAN Card

This connection uses the following tems:

uBl File: and Prirtter Sharing for Microsaft Networks

[ -2 Microsoft Network Adapter Multiplexor Protocal

[ -2 Microsoft LLDP Protocel Driver

<. Link-Layer Topology Discovery Mapper 140 Driver

i Link-Layer Topology Discovery Responder

. Intemet Protocol Version & (TCP/IPvE)

&8 Intemet Protocol Version 4 (TCP/IPwd)

£ >

Description
Transmission Control Protocal/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

(® Select Obtain an IP address automatically and Obtain DNS server address automatically
and click OK.
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General | Alternate Configuration

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IF settings.

(@) Obtain an IP address automatically
(C)Use the fallowing IP address:

IP address:
Subnet mask:

Defaul: gakeway;

(@) Obtain DMS server address automatically
(") Use the following DNS server addresses:

Preferred DNS server:

Alternate DS server:

Validate settings upon exit Advanced

Garc

(@ Click OK on the Wi-Fi Properties window (see ® for the screenshot).

Windows 7

(D Click the iconn or on the bottom right corner of your desktop.

(2 Click Open Network and Sharing Center.

Currently connected to:

Unidentified network
Mo Internet access

Open Network and Shanng Center

Tips

If you cannot find the icon- or on the bottom right corner of your desktop, follow steps

below: Click Start > Control Panel > Network and internet > Network and Sharing Center.

(3 Click Change adapter settings > Wireless Network Connection > Properties.
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@ b Control Panel » Metwork

Organize » Disable this network device

~| | Local Area Connection
&P_ Tenda_1234F0 3
@2 Marvell Yukon 88E8057 PCI-E Gig..
=L Wirg' " e
" 1ot % Disable

~ itm Mic Status

Create Shortcut
Delete
'@' Rename

'@' ProperT'ﬁs

@ Find and double click Internet Protocol Version 4(TCP/IPv4).

[ Wireless Network Connection 3 Properties u

Metworking | Sharing

Connect using:
‘ I? Microsoft Vitual WiF Miniport Adapter H2 ‘

Thiz connection uses the following tems:

% Client for Microsoft Networks

Bl 005 Packet Scheduler

g File and Printer Sharing for Microsoft Networles
& Intemet Protocol Version 6 (TCP/IPwE)

IS Intemet Protocol Version 4 (TCP/1Pwd)
b Link-Layer Topology Discovery Mapper 170 Driver
<& Link-Layer Topology Discovery Responder

[ sl || Unnsel | [ Propeties
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

ok ) [ Conen

®) Select Obtain an IP address automatically and Obtain DNS server address automatically

and click OK.
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Internet Protocol Version 4 ['FCP}IPM] Properties M

General | Alternate Configuration |

You can get [P settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

[ (@) Obtain an IP address automatically
() Use the following IP address:

IP address:

Subriet mask:

Default gateway:

(@) Obtain DNS server address automatically
() Use the following DNS server addresses:
Preferred DS server:

Alternate DMNS server:

Validate settings upon exit

® Click OK on the Wireless Network Connection Properties window (see @ for the screenshot).

Windows XP
(D Right click My Network Places on your desktop and select Properties.

Open
Explore
Search for Computers...

Map Network Dnive...
Disconnect Netwaork Drive, ..

Create Shorteut
Dedete
Rename

Properties

@ Right click Wireless Network Connection and select Properties.
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LAN or High-Speed Internet

Disahle
A Local Are View Available Wireless Networks

Connecty
L Int=liR) | Repair

Bridge Connections

Create Shortcut

Renames

g

(3 Scroll down to find and double click Internet Protocol (TCP/IP).

4 Wireless Network Connectio... '7 E

General | wireless Networks | Advanced |

Connect using:

BE 302110 USE Wireless LaN Card

Thiz connection uses the following items:

g Client for Microsoft Metworks
E_,I File and Printer Sharing for Microsoft Metwaorks
Q (oS Packet Scheduler

Internet Protocal [TCPAF]
[ Install... Irinztall Froperties
Drezcription

Tranzmizsion Control Protocaol/ ntermet Protocal. The default
wide area network, protocol that provides communication
acrogs diverse interconnected netwarks.

Show ican in notification area when connected
M atify me when this connection haz limited ar no connectivity

[ ]9 H Cancel ]

@ Select Obtain an IP address automatically and Obtain DNS server address automatically

and click OK.
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Internet Protocol (TCP/IP) Properties

General | Alternate Corfiguration

You can get P setlings assigned automatically if pour netweork supports
thizs capabdity. Othervise, you need to ask your network admiztrator for
the zppropnats 1P seltings.

& Dttan &n IP addiess sutomatically
(O Use the folowing IP addiess:

adde ‘ l
st v, |
— | |

(%) Obtan DNS server addiess sutomalicaly
() Use the folowing DNS server addresses

e DN seive | |
Alerral NS aetye | [

[ ok || canca |

®) Click OK on the Wireless Network Connection Properties window (see 3 for the screenshot).




m

Safety and Emission Statement

CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference, in

which case the user may be required to take adequate measures.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by
unauthorized modifications to this equipment. (2) To avoid unnecessary radiation interference, it is

recommended to use a shielded RJ45 cable.
Declaration of Conformity

Hereby, SHENZHEN TENDA TECHNOLOGY CO., LTD., declares that the radio equipment type
AQ9 is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:

http://www.tendacn.com/en/service/page/ce.html

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any

interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one of the following measures:

— Reorient or relocate the receiving antenna.
— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.


http://www.tendacn.com/en/service/page/ce.html

m

— Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other antenna or

transmitter.

The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment.

Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment
and it also complies with Part 15 of the FCC RF Rules.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator & your body.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by
unauthorized modifications to this equipment. (2) To avoid unnecessary radiation interference, it is

recommended to use a shielded RJ45 cable.
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