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53P Package Contents

W53H Handset  Battery Cover  WG0B Base Station  Base Stand ~ Charger Cradle

S Y O &

2 Power Adapters  Ethemet Cable  Belt Clip Rechargeable Battery — Quick Start Guide

Handset Protective Case {Optional)
Note: Yealink W53P DECT IP phone consists of one W60B base station and one W53H handset.
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Belt Clip Rechargeable Battery Handset Protective Case {(Optional)

Note: We recommend that you use the accessories provided or approved by Yealink.
The use of unapproved third-party accessories may result in reduced performance.




WEOB Base Station  Base Stand  Power Adapter Ethemet Cable  Quick Start Guide

Assembling the DECT Phone

1. Connect the base station power and the network using method a or method b.

a. AC Power Option b. PoE (Power Over Ethernet) Option
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Note:

+ Ifyou choose method a, use Yealink-supplied power adapter (5¥/600mA). A third-party
power adapter may damage the base station.

+ Ifyou choose method b, you do not need to connect the power adapter. Make sure the
hub/switch is PoE-compliant.
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2a. {Desktop Installation} Attach and remove the base stand.

Attach the Base Stand Remove the Base Stand

Align the shap-fits with the corresponding holes Remove the snap-fits from the
and push forward, shapping them into the holes. holas horizontally.




2b. {(Wall-Mount Installation} A_ttach the base station.
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4. Attach the beltlip to the handset
»
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5. {Optional} Put the handset in the protective case and attach the belt clip.

6. {Optional} Mount the charger cradle to the wall.
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7. Connect the charger cradle and charge the handset.

Note:
+ Use Yealink-supplied power adapter (5V/600mA). A third-party power adapter may damage
the handset.

+ Check the charging status on the top-right corner of the LCD screen.

Getting Started

Shortcut Keys

Shorteut keys help you quickly access the frequently used phone features. The following de-
scribes the default shorteut-keys behaviors:

@ Access the call history records.
® Check the line status.

o——- 4+ e © Access the intercom list, select one to place an
IPRcaN— internal call. _
© (o o) ok @ Decrease the ringer volume.
P - ] ® Increase the ringer volume.
e T @ Access the directory list.

Entering and Editing Data

+ Press one or more times to switch among different input modes or to type
o

+ Press [*+] to provide the special characters to choose or to type "**.

+ Press a digit key one or more times to type the desired character or digit.

+ Press the Del soft key to delete entered characters.

+ Press the Save soft key to accept the change or the Back soft key to cancel.

Handset Registration

You can register up to 8 handsets to one Wo0B base station. Each handset can be registered to

4 different base stations.
I
4



When the handset LCD screen prompts “Unregistered!”, long press \js‘, on the base station till

the registration LED indicator flashes.
There are two methods to register a new handset:

Easy Registration:
1. Press the Reg soft key on the handset to register quickly.
Normal Registration:

1. Press the OK soft key on the handset, and then select Register Handset.

2. Select the desired base station and then press the OK soft key. The handset begins searching
the base station.

3. Press the OK soft key after searching a base station successfully.

4. Enter the base station PIN {default: 0000, and then press the Done soft key to complete
the registration.

To register to multiple base stations, press OK to enter the main menu, and select Set-
tings- »Registration-> Register Handset, then repeat steps 2-4.

Note:

+ If the handset is registered to the base station successfully, the handset LCD screen prompts
“Handset Subscribed” and “Base NO."{ the last 4 characters indicate the base station’s MAC
address).

+ If the handset LCD screen prompts “Searching for Base”, check that your base station is
powered on.

Network Settings
You can configure the base station to obtain network settings in one of the following ways:
DHCP

By default, the base station attempts to contact a DHCP server in your network to obtain the val-
id network settings, such as IP address, subnet mask, gateway address and DNS address.

Static

If the base station cannot contact a DHCP server for any reason, you need to configure the IP
address, subnet mask, gateway address, primary DNS address and secondary DNS address for
the base station manually.

To configure the network parameters for the base station manually:

1. Press the OK key to enter the main menu, and then select Settings-» System Settings -
Network {default PIN: 0000)-=> Basic.

2. Select the desired IP addressing mode from the IP Mode field.
3. Press ¥ to select the desired IP addressing mode.
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4. Make the desired changes.
5. Press the Save soft key to accept the change.

Note:

+ The DECT IP phone supports either or both IPv4 and IPvG addressing modes, but IPv6 is
disabled by default.

+ Wrong network settings may result in inaccessibility of your phone and may affect the
network performance. Contact your system administrator for the network parameters.

Basic Operations

Turning Handset On/Off
To turn the handset on, do one of the following:
+ Press o, wait until the LCD screen lights up.

+ Place the handset in the charger cradle. The handset will be turned on
automatically.

To turn the handset off:
Long press «g* to turn the handset off.

Locking/Unlocking Keypad

+ Long press when the handset is idle to lock the keypad.
+ Long press again to unlock the keypad.

Silent Mode

+ Long press [*+] when the handset is idle to switch the silent mode to on.
+ Long press [*+] again to switch the silent mode to off.

Handset Settings

Handset Name

To rename the handset:

1. Press the OK key to enter the main menu, and then select Settings->Handset Name.
2. Edit the value in the Rename field.

3. Press the Save soft key to accept the change.

Volume Adjustment
+ Press qorp when the handset is idle or ringing to adjust the ringer volume.
+ Press qor» during a call to adjust the receiver volume of speakerphone/earpiece/headset.

Ring Tones
D ———



1. Press the OK key to enter the main menu, and then select Settings- > Audio- >
Ring Tones->Melodies.

2. Press a or v to highlight Intercom Call or the desired line.
3. Press < or» to select the desired ring tone.
4. Press the Save soft key to accept the change.

Local Directory

To add a contact:

1. Press the OK key to enter the main menu, and then select Directory.

2. Press the Options soft key, and then select New Contact.

3. Enter the desired value in the Name, Office, Mobile and Other field respectively.

4. Press the Save soft key to accept the change.

To edit a contact:

1. Press the OK key to enter the main menu, and then select Directory.

2. Press 4 or v to highlight the desired entry.

3. Press the Options soft key, and then select Edit.

4. Edit the desired value in the Name, Office, Mobile and Other field respectively.

5. Press the Save soft key to accept the change.

To delete a contact:

1. Press the OK key to enter the main menu, and then select Directory.

2. Press a or v to highlight the desired entry.

3. Press the Options soft key, and then select Delete to delete the selected entry.

4. Press the Yes soft key when the LCD screen prompts “Do you want to delete the selected
item?”,

Speed Dial

1. Press the OK key to enter the main menu, and then select Settings->

Telephony--Speed Dial.

2. Press a or v to highlight the desired digit key, and then press the Assign soft key.

3. Press a or v to select the desired directory type.

4. Press 4 or v to highlight the desired entry, and then press the OK soft key.

If both the office number and mobile number are stored, press a or v to highlight the desired
number, and then press the OK soft key again.

Basic Call Features

Placing Calls

To place a call directly:

1. Do one of the following:

e
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+ Enter the desired number when the handset is idle.

+ Press o to enter the pre-dialing screen. Enter the desired number using the keypad.

If there are multiple lines assigned to your handset as outgoing lines, press the Line soft key
to select the desired line. If you do not select a line, the handset uses the default outgoing
line to dial out.

2. Press ¢, g or (=) to dial out.

To place a call from the local directory:

1. Press ¥ when the handset is idle.

2. Press or to select the desired directory type.

3. Highlight the desired entry, and then press ¢ or s to dial out using the default line.
If multiple numbers for the contact are stored, press 4 or v to highlight the desired number,
and then press ¢ or g again to dial out using the default line.

To place a call from the call history:

1. Press the History soft key when the handset is idle, and then select the desired call history list.

2. Press 4 or yto highlight the desired entry, and then press ¢* or o to dial out using the default
line.

To place a call from the redial list:
1. Press ¢ when the handset is idle.
2. Press 4 or y to highlight the desired entry, and then press ¢7 or of.

To place a call using the speed dial key:
Long press the speed dial key to call the preset number directly.

Answering Calls

To answer a call, do one of the following:

+ Press the Accept soft key.

+ Presso.

+ Press (™.

+ Press(=).

Mote: You can ignore an incoming call by pressing the Silence soft key or reject an incoming call
by pressing .

Ending Calls

Press /.

Call Mute

+ Press (o) during a call to mute the call.
+ Press () again to un-mute the call.

Call Hold and Resume

To place a call on hold:



Press the Options soft key during a call, and then select Hold.

To resume a call, do one of the following:

+ Ifthereis only a call on hold, press the Resume soft key.

+ If there are two calls on hold, press the Resume soft key to resume the current call.
Press the Swap soft key to swap between calls.

Call Transfer

You can transfer a call in one of the following ways:

Blind Transfer

1. Press the Options soft key during a call, and then select Transfer.
2. Enter the number you want to transfer the call to.
3. Press the Transfer soft key.

Semi-Attended Transfer

1. Press the Options soft key during a call, and then select Transfer.
2. Enter the number you want to transfer the call to.

3. Press ¢, og or (=) to dial out.

4. Press the Transfer soft key when you hear the ring-back tone.
Attended Transfer

1. Press the Options soft key during a call, and then select Transfer.
2. Enter the number you want to transfer the call to.

3. Press ¢, sg or (=) to dial out.

4. Press the Transfer soft key after the call is answered.

Call Forward

To enable the call forward feature on a specific line:
1. Press the OK key to enter the main menu, and then select Call Features-> Call Forward.

2. If there are multiple lines assigned to your handset, press 4 or vy to highlight the desired line,
and then press the OK soft key.

3. Press 4 or wto highlight the desired forwarding type, and then press the OK soft key.
+ Always----Incoming calls are forwarded immediately.
+ Busy----Incoming calls are forwarded when the line is busy.
+ No Answer----Incoming calls are forwarded if not answered after a period of time.
4. Select Enabled from the Status field.

5. Enter the number you want to forward the incoming calls to in the Target field.

For No Answer Forward, press < or » to select the desired ring time to wait before
forwarding in the After Ring Time field.

I
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Regulatory Notices
DOperating Ambient Temperatures

 Operating temperatere «32 to 1047F | ta 407C)

= Rekrtee humadity 5% to 90%, o0 candensing

+ Stomge tempemtere -22 to ~1607F [-30 to ~7070)
Warranty
Dur piadyct warmnty o hinted aaly to the wnit dself when vsed aamally n accer-
cance with the operting nstructons and the system enviran ment 'We are nat lable
for damage ar kss resulting from the vie of the prodec, ar far any cam from 2
thied prarty We ane nat labke far prabkms unth veahnk deves angng fram the vie
afthe praduct, we ane nat lable for financeldamages ket pofits clong from thed
partws, ate argng from the vse of the pradect

Explanation of the sytnbols

D osymbaol
== the DT valtage sy mbal

» WEEE Warning symbol

ij svend the potental efiects an the envian meat and hy man heslth 253 re-
sult of the presence of hazaidous svbstances w ekancal and ek
EE oqupment, end users of electreal and electranic equipment should vaders
stand the meanmg of the cimsed out whesled i symbal Do aot dspose of WEEE
a3 pngarted mun pa | weste and have to callect such WEEE sepamtely

Eestriction of Hazardous Substances Directive [RoHS)

This dewige gam phes with the regquiiements of the Eu RoHS Drectwe Statemants of
o plance can be abtaned by gantactng s ppart@yeslik cam

Safety Instructions
Savethese instructions. Read these safety instructions before use!

&General Reguirements
» Before wou nstall and vse the devwe wead the safety ostroctong caefully
and abzene the stuaton dunng apemtan
= Dueing the pracess of stomge, tanzportaten and apamton, plase 2bays
Beepthe device drg and clean svend collgen and cragh
» Flaze attempt aot to dumantle the dewce by yourself 0 ocaze of any di-
crepAandy, plase contactthe apponted mantenance center far e
» Fleaze refer to the elewant s and statutes while psing the device Legal
ngghts af athers showbd e respected a5 well

& Environmental Reguiremnents
= Fhace the dewice at g wellwentikited place Do not expese the device vader
ehnect sunhght
+ o Kmepthe deves dry and free of dests
= Do aat place the device an o nearany mflammnable o fra-yulnerable abyedt,
such a5 fwhber-mads materak
+ Fmepthe devee sy fram amy heat sounce of e fre sech ag 3 candle ar
an elactig hedtar

AOperating Reguirements

+ oot et s chidd opemte the devee withaet gudance

= Dot kta child ply unth the device or any accessory m case of acodental
vl botdnn g

* Fleaze pie the sonessones provided ar authargzed by the manpfactuer an b

= The possed supple of the deviee shall mest the equiemants of the mpet
waltage of the devce Flease vie the proved suige pratecton powear sacket
an

= Befare pluggag or wapluggag any cable, make seie that wour hands are
camphetely dry

o Doaotspll hjud afany bndan the praduct ar pse the s piment oo -
ter, far example, neara bathtub, washbow] Edohan o0k wet bagsemant ar asar
@ sunm g poal

= Dunng s thunderstanm, stop vsng the devee and deconnect i fiom the
porar supply Unplug the power plog and the Asymmetns Dugtal Subscnber
Ling |ADSL) tunsted pa [the mdw fraquency cablke) to avod hghtamg stoke

= N the devece g leftunvsed fors ather bang time, dacoanact it fom the pow-
et supphy and vaplug the peer plog

= When there o smobe emdted fram the devwe of some abnarmal aoge ar
sinell discannect the deve fram the power suppky gnd waplog the peser plug
wiry iy e by

« Cantact the specdwed mantenance centerfar i

= Do oaat nsertany abect wio equipment shots that & aat pait of the product
ar auilary product

= Befare connecting & cable connect the graundng cable af the deve fust

= D nat dscon nect the grounding cabike until you decannectall ather cables

A Battery Reguirements

= Do notwnmese the tathery nto water whch cauld short-crcut 2nd damage
the beattery

= Do onatexpose the tettesy to an apen fRine or kave the battery where i
covkd be sebjected to entizmely hgh temperatuies, which conld cavse the bt
terny to explode
= Do pewber the handset off befare removing the tttery
= D nottey te wie the batteny for the pewwer supply of any devce other than
this han ket
= Do oaat apen ad mubikte the batte vy, released electialte & comemme and
nay cavse damage to pau fepes ar sk
= use only the rechargeable battery pack delwened with the handset or thase
iag N iggea bibe bathe ny packs expeessly recom men ded by vea ik
» Defectae or axhapsted battery shavld never be dipeged of a2 menpal
waste Retern ald battery to the battery suppher, @ heensed tattery dealer o a
designsted collectan fachty

Acleaning Reguirements

= Befare cleanng the device, daconnact it from the powersu pply
= use 3 pece of soft, dry and antistate cloth o chean the devie
+ Kmepthe peshar plog chan and diy
Troubleshooting
The piit cannat supphy poer ta Ve bk dey e
Thers g bad gannacten with the plug
1 Chean the plug uith 2 diy clath
2 Cannect it to anather wall avtlet
The psage enyianment ¢ outofooeratmg tempenature raage
1 use w the aperatng temperatuie rage
The cable between the und and the vealnk devce & connected mearecth
1 Connect the cable garrecth
Waw cannot cannect the cable prapely
1 Yau iy have connacted @ wiang Yealnk device
2 use the gormect peshar supphy
Same dust et may be o the part
1 Chean the port
Cantact your dealer ar avtharzed sernce faclity forany further quastans
FCC Statement
The deve comples woith pat 15 of the FOC R les O pemban € subjad to the
followmg tue condibans 1) the device may nat cavse hacmfol otederence and |20
the devioe must aocept any mtedenence recened mcluding mtedeience that may
cavse vnckswed apamaton
Any Changes or medifcatons not expressly approved by the gy respansible far
camplance cauld vau the vsers suthanty ta apete the squipment
IC Statement
The devwe gamplws wth Industry Canade's hoense-exempt B552 Dperaton ¢ sub-

Ject to the fallowm g e con ditans

11) the dewoe may notcapse ntederence and

121 the devwe must sccapt any mtadaence mclvdng nterference that may cavse
vigesiiedd apatenn of the device CAM JTES-3|B)

Le présent appaiel est confarme gux CHR d'Undustne Canads appleables au ap-
parels rade exempts de heence Lexpladatun estavtorcde aun devn candions
SumEntes

111 Fappared ne dait s produ e de brovlbage,

121 Putidsatew rde tapparel dot accepter tavt nrounllage s lactngue subn méme
sk browlage est le dien THMEB-3(B)
Radiation Exposure Statement

The equipinent camphes with FOC and 10 radaton exposure hirts set fath far an
wngantialled anviian mant The equipment shauld be mstalled and opemted wih
i i dstaace 20cm betaesn the mdetor and you r bady

Cat dmattan r ne dent pes Etre Co-placé op ne foncoangnt en mdine temps dqutae-
cune aptee antenne ou Emettenr Cat dywipement dovrat Etre mstallé et achannd
avec v e detance iy i de 20 centundties entee b adatey et votie conps
Lontact Information

YEAUNE METWORK TECHMOLOGY COLLTE.

309, 3rd Floor, Mo 16, Yun Diag Madh Road, Heb Distedt, Semen City, Fuma, PR
Ching

YEAUNE [EUROPE] METWORK TECHMOLOSY BN

Steawong by baan 3127 Atowm Buoddng, Sth flaor, 1077 Amsterdam, The hlether
lan ok

YEALIME [USA] METWORK TECH MOLOGY O, LT

999 Peachtiee Stieet Sude 2300, Fulton, Atlants, G4, 30309, U5

Made in China
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About Yealink

Yealink is a global leading provider of enterprise communication and collaboration solutions,
offering video conferencing service to worldwide enterprises. Focusing on research and devel-
opment, Yealink also insists on innovation and creation. With the outstanding technical patents
of cloud computing , audio, video and image processing technology, Yealink has built up a
panoramic collaboration solution of audio and video conferencing by merging its cloud services
with a series of endpoints products. As one of the best providers in more than 140 countries and
regions including the US, the UK and Australia, Yealink ranks Nol in the global market share of
SIP phones shipments.

Technical Support
Visit Yealink WIKI (http://support.yealink.com/) for the latest firmware, guides, FAQ, Product

documents, and more. For better service, we sincerely recommend you to use Yealink Ticketing
system {https:/fticketyealink.com) to submit all your technical issues.

YEALNK{XIAMEN) NETWORK TECHNOLOGY CO.,LTD.

Web: wwwyealink.com

Copyright©2018 YEALINK{XIAMEN) NETWORK

TECHNOLOGY COLLTDAIl rights reserved.
W53P-EN






